
 

 

Minutes ASK PPG Meeting Held 20/03/18 Room 2 Whitegate Medical Centre at 6pm. 
 

Members Present: Pauline Duncan (PD); John Butler (JB); Susan Stratton (SS); Susan Ransome 

(SR); Ann Allen (AA); Ben Greenwood(BG); Adam Gee (AG); Martin Chapman (MC); Gavin 

Quick (GQ); George Ronson (GR); Luan Stewart (LS) 

 

Apologies: Viv Critchley (VC) 

 

Introduction to Virtual PPG and its aims: LS/AG/BG gave a brief introduction to the concept of 

the Facebook group of the PPG and its aims. The idea is to complement the existing PPG (i.e. the 

one meeting there that evening). It will enable those unable to attend the PPG to be involved. 

Tonight was a pilot for this project. The group on Facebook is a closed one and membership will be 

when patients apply for membership and are approved by the practice. Currently the scheme is 

being administered by AG. Currently uptake of the membership is very light and more members are 

encouraged. 

 

Chairs Remarks:AA advised she wanted to talk about her personal experiences in A&E at 

Blackpool Victoria Hospital. She has great feeling for the effort that doctors and nurses have to put 

in. People were called who had gone home. SS mentioned the current policy is not to send anybody 

away even if they need not be at A&E ( Urgent Care and walk in centres are able to handle a lot of 

cases that end up at A&E). AA concluded by saying the staff had her utmost admiration. 

 

Minutes of Previous Meeting:  These were agreed as true and correct (Proposed SR seconded by 

JB). 

 

Matters Arising: Care plans – LS advised there is a lot of admin needed to keep these going, so a 

check will be made to see what is needed and whereas there will be some in future, it will be far 

fewer than at present. (The appropriate people will have to be selected and a particular type of care 

plan chosen to suit individual needs). The matter though is outside the practice's hands and until a 

decision is made on who will be eligible in the future care plans are on hold. 

 

Practice Update: LS began by advising the merger between Adelaide Street and South King St is 

still going ahead and it is hoped to be completed by September of this year, but there are a lot of 

legal regulations to go through.. In February employees of both sites met for an away day at 

Devere's. 

Staff from both practices now wear the same uniform in readiness for the merger.  

LS also advised the new practice will require a new name (the title to mention it incorporates the 

Harris Medical Centre as at present). The new name will be the name given to the new building. 

 

LS also advised that Day Architects of Manchester would be designing the new building. It had not 

yet been decided if it was to be a 2 or 3 storey building. If it is to be a 3 storey building, the 3
rd

 

storey would be rented out.  There will be a lift (2 if there is a 3
rd

 storey). 

 

LS then advised the meeting that a new GP registrar (Dr Akhmotov) would be joining the practice 

in August. We were also advised Tina Mistry is coming back in august as a locum, but that Dr 

Cruz's wife is due to go on maternity leave (congratulations to her and Dr Cruz but it mean her 

services will not be available during her leave). We were then advised that the lady who wrote the 

article on the virtual PPG wants to write one on our paramedics (other Clinical Commissioning 

Groups (CCG) are interested in this too.) 

 



 

 

Some videos have been made on Spirometry (link on website). JB advised if he is given a CD of it 

he will play it on his Fylde Coast Radio programme. 

The meeting was then advised that following the closure of Gorton Street surgery another practice 

(Elizabeth Street)  was having difficulties managing its workload. In response to a question on this 

LS advised there is no limit to the number a practice may have but if they feel they can not cope 

they will look to advise they are unable to carry on and possibly begin procedures to close. LS 

advised our practice does not currently have a problem of too many patients. We would still look to 

take up the slack from other surgeries experiencing difficulties. 

 

Way Forward: GQ advised he had put this on the agenda because after all the years with the PPG 

he was wondering what we the patients do as input. At present we got updates on what was 

happening, had been allowed to see an advance copy of the draft plans for the new building but had 

not yet actually done anything as patients acting as a critical friend. He was aware of other surgeries 

doing fund raising, and others asking questions of their GPs and organising surveys but so far we 

were not involved in surveys (creating or helping getting them submitted. We had had some input in 

the second newsletter all those years ago but was not aware of any more.  

 

LS advised there had been regular newsletters since she became Practice Manager – even referring 

to the draft one sent out which had inadvertently been sent to members of the PPG 3 times. The 

current distribution though is to have the newsletters in the surgery for people to see when they 

went there. It was taken on board that in future they could be sent by e-mail to PPG members. ST 

asked about posting them to certain postcodes for those without computers. This was not seen as 

pragmatic because of postage costs for all the patients.  

 

LS also advised the PPG had done some things. As an example at the Christmas meal at Dahlias AA 

had been invited to do a piece on breast cancer. VC had also written a piece once for the practice. 

This was how she saw the PPG working. She had a group of people she could go to as and when 

she needed some help. 

 

LS suggested things for the PPG to do may include organising a walk for health. Eventually it was 

determined that at the next meeting everyone to come back with ideas that the PPG could pursue 

that meant they had input and worked with the practice. 

 

Any Other Business: A day out to look at Sth King St (future partners) was suggested, and also for 

the practice to look at Fleetwood Medical Centre. 

 

AG would be sending out a copy of the latest newsletter to the PPG members. 

 

Date of Next Meeting: May 15 at Whitegate Medical Centre, Room 4 at 6pm. 

 

 

 


